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Introduction

• Paul Eijssen
• Strategic Consultant Impact Assessment

• Innovator 

Royal HaskoningDHV is an 

independent consultancy which 

integrates 140 years of engineering 

expertise with digital technologies 

and software solutions. We design, 

safeguard, and maintain the built 

environment - from infrastructure, 

mobility and buildings to energy, 

water supplies and industrial sites.
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1. Development of a digital platform

2. Options and examples of digital participation

3. Pilot project digital participation

Content
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It started with a pilot project in 2016
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A number of sheets contained video













Examples
Coastal protection, PhilippinesSEA Nat. Aviation Policy Memorandum EIA Dyke improvement GoWa

Demo iReport
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https://planmerlvn.ireport.royalhaskoningdhv.com/
https://terinzage.gralliantie.nl/
https://drr-catanduanes.ireport.royalhaskoningdhv.com/home
https://demo.ireport.royalhaskoningdhv.com/


Digital participation
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From digital report to digital platform
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1.Purpose : investigate the added value 

2.9 projects

3.Scope: Informing and consulting without direct online interaction

4.Research based on questionnaires, in-depth interview and 

interviews

Pilot project digital participation - information about the pilot

13



1. Define goal, target group and appropriate tools

2. Easy accessible and greater reach

3. Combine digital and in-person participation

4. Preconditions: Good preparation, 

transparency, communication

Pilot project digital participation – results and conlusions
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1. Choose tools based on purpose and target 

group 

2. Combine regular and digital participation 

for added value

3. Offer a safe environment and guarantee 

the privacy 

4. Share the results

5. Use monitoring software

6. Learn from user experience

Pilot project – recommendations for use in projects
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1. Use monitoring software

2. Explore the role of social media

3. Establish best practices

Pilot project – recommendations for further development
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Example Digital Museum
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Thanks for your attention!    

Virtual consultation room (single viewpoint)
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#iaia23

Let’s continue the conversation!
Post questions and comments in the IAIA23 app.
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